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Fruits of success for Impact Handling in food and drink sector 
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J.O. Sims, one of the UK’s leading suppliers of fresh fruit, fruit ingredients and fruit snacks, 
has agreed a five-year, full supply and maintenance contract with Impact Handling. The 
exclusive agreement sees J.O. Sims take delivery of a new fleet of the latest generation CAT® 
Lift Trucks, comprising reach trucks, electric counterbalance and powered palet trucks. 
 
The new agreement is another success for Impact, one which builds on its proven food and 
drink industry expertise and dedicated offerings for the sector.  
 
Terry Kendrew, Managing Director at Impact handling says: “We work extremely closely 
with our customers in the food and drinks industry to fully understand their challenges. By 
doing so we are able to respond with uniquely flexible and pro-active solutions that support 
their operations where it really matters.” Mr. Kendrew continues: “It’s an approach that’s 
been met with a very positive response from customers and has resulted in considerable 
success for Impact across the sector”. 
 
J.O. Sims farm over 1,000 acres of cherry, apple, peach, nectarine and apricot orchards and 
are the country’s largest supplier of cranberries and wild blueberries. Their extensive 
packaging and warehousing facilities in the UK will benefit from the new equipment and 
support package. 
 
James Young, Warehousing Manager at J.O. Sims comments: “The Impact team really have 
been brilliant and exceeded all of our expectations, particularly with their flexibility in 
supporting changes to the requirements of the fleet early in the new agreement.” He goes 
on to say: “In busy periods if the equipment isn’t absolutely right for its role we are nowhere 
near as productive, which is something we no longer need to worry about thanks to 
Impact.” 
 
 

 
 
 



 

 

 
About Impact  
Impact is the sole UK & Ireland distributor for Cat® Lift Trucks, Konecranes Lift Trucks, Carer 
Heavy Duty Electric Trucks, Rocla AGVs and Spijkstaal Tow Tractors as well as an approved 
dealer for leading specialist brands.  
Impact offers the most comprehensive range of premium material handling equipment in the 
UK and operates nationwide from 13 key locations around the country including 7 exclusive 
dealers. It also supports a mobile network of fully equipped and manufacturer-trained service 
engineers.  
 

Note to editor: For press information contact Angela de Klerk on 0115 946 0777 or by email to 
angela.deklerk@impact-handling.com 


