THE ULTIMATE GUIDE

TO HEALTH & SAFETY

INTRODUCTION
For an efficient and safe materials handling business, it’s critical that staff
understand how to work safely in and around the warehouse environment.
Employers must identify the hazards and risks present and take steps to
eliminate or reduce them, while ensuring that all employees are thoroughly
trained in the safest ways to go about their tasks.
It’s also important that everyone follows health and safety policy and
employers should recognise that it’s often employees who can make the
best suggestions for improving the safe running of the business.
Is your business taking the necessary steps to achieve a safe and productive
working environment? Discover how in our Top Ten Tips on Health & Safety.

ENSURE STAFF AT ALL LEVELS
RECEIVE UP-TO-DATE H&S TRAINING
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Staff training is by far the most critical aspect of keeping a warehouse environment safe. It’s not only crucial to
make sure new and less experienced staff receive relevant training, but also beneficial to refresh such training for
all team members, making sure they are aware of any new legislation and procedures.

USE THE HSE’S BULLETIN SERVICE
Use the HSE’s bulletin service to keep up with current legislation and study the details of the prosecutions
– asking yourself if you are compliant?
By law, employers and duty holders must know what hazards and risks are in their workplaces and take steps to
eliminate or reduce these risks. The HSE bulletin is a great tool for finding out what the current legislation is and how
your business must comply.

HSE
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PRODUCE RISK ASSESSMENTS, METHOD
STATEMENTS AND SAFETY HANDBOOKS
Produce risk assessments, method statements and safety handbooks that are easily read and understood
by the people they are intended for. Review these annually, and following any incidents.
It is essential that literature regarding health and safety procedures is up-to-date and, importantly, easy to read
– don’t fill pages with jargon, set clear and simple guidelines that get to the point.

i
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SUPPORT RISK ASSESSMENTS
WITH TRAINING
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Support risk assessments with toolbox talks and training at every opportunity. Get employees to acknowledge receipt of
any documentation or training.
It is important to ask staff to take ownership of their own training, keeping records of what courses they have been on
and encouraging them to ask for extra support in areas they feel they would benefit.

MONITOR AND SUPERVISE
STAFF REGULARLY
Monitor and supervise staff regularly to ensure compliance
and safe working practices.
Creating and maintaining a culture where safety comes first can take time,
but is worth the effort. It’s important staff know how important adhering
to company policy is – health & safety is not optional and neither is
staff compliance.
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MAKE IT EASY FOR EMPLOYEES
TO RAISE H&S CONCERNS
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Create a simple document or reporting
procedure for employees to easily
raise any H&S concerns, making sure
to follow these up and report back to
the originator with findings.

Having procedures in place which
encourage staff to share any questions
or issues regarding H&S will help
strengthen the ethos that H&S is
everyone’s responsibility and that
everyone’s opinion matters.

INVOLVE EMPLOYEES
IN SAFETY MEETINGS
Hold regular safety meetings and include employees, asking for their
input on H&S matters.
Companies are legally required to consult all employees and listen to
their opinions on H&S issues, including the best way to provide training
and information. Often your employees have the best solutions
to H&S-related issues, so take the time to include them in discussions.
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TAKE DISCIPLINARY ACTION ON
STAFF WHO FLOUT H&S POLICY
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Do not shy away from disciplining an employee who has suffered an accident due to their own negligence or disregard
for safe working practices.
It’s no use taking the time to implement H&S procedures, if when they are broken nothing is done about it.
Staff who flout company H&S policy need to be tackled – this reinforces to other members of staff how important
following procedure is, and that any deviation from this will not be tolerated.

EMPLOY THE SERVICES
OF A GOOD CONSULTANT
Having a designated person in charge of H&S is not always feasible for a
company, so it can be useful to employ the services of an H&S consultant,
who will come into your business as often as required and make sure all
H&S matters are properly managed.
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INVEST IN REGISTRATION
TO OHSAS 18001:2007

Invest in registration to OHSAS 18001:2007, or at least aim to comply with the requirements of the standard.

OHSAS 18001:2007 is the industry standard for health and safety policy and as such it is a great benchmark to match
your company’s H&S procedure against. It is not compulsory to have this type of certification but it proves to your staff
– and importantly customers – that you have passed all the relevant safety criteria to be awarded it.

H&

OHSAS
1800

SAFETY

OCCUPAT
I

H
L
EAL
A
N
T
O

1:2007

OUR LOCATIONS
A truly national company committed to always
delivering a local and personal quality of service.

IMPACT LOCATION

0800 169 9789

IMPACT DEALER

email us: sales@impact-handling.com
or contact your local dealer.
www.impact-handling.com
Hull/ Hull Docks
Unit 8, Priory Tec Park,
Saxon Way,
Hessle, Hull,
HU13 9PB.
Tel: 01482 329 824

Boston
7-10 Redstone Ind. Est.,
Redstone Road,
Boston, Lincolnshire,
PE21 8EA.
Tel: 01205 351722

Birmingham
93 Cato Street,
Birmingham,
B7 4TS.
Tel: 0121 359 2623

Doncaster
1 Derbyshire Court,
West Moor Park,
Doncaster,
DN3 3FD.
Tel: 01302 834924

Corby
4 Brunel Road,
Earltrees,
Corby,
NN17 4JW.
Tel 01536 463900

Manchester
Unit 2, Europa Triangle,
John Gilbert Way,
Trafford Park,
Manchester, M17 1FP.
Tel: 0161 877 3154

Nottingham
Gainsborough Bus. Pk,
Fields Farm Road,
Long Eaton,
Nottingham, NG10 1PX.
Tel: 01159 460777

Ipswich
Claydon Business Park,
Gipping Road,
Great Blakenham,
Ipswich, IP6 0NL.
Tel: 01473 833300

Bristol
Bowerhill Industrial Est.,
Melksham,
Wiltshire,
SN12 6SP.
Tel: 01225 707076
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